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Purpose 

This policy sets out Athena Care Homes expectation of the standards of dress for all its team 

members who work within our care homes.  

 

It is important that we demonstrate a professional image to our residents and visitors at all 

times as this is an important influence on the perception that is held of the standards of 

care that is delivered within each care home environment. 

 

A clean, well presented uniform clearly identifies team members so visitors and residents 

can quickly identify who to go to for assistance and support.  

 

It is also important for clean uniform to be worn in the prevention of cross-infection with 

the inclusion of personal protection equipment, protecting the health, safety and wellbeing 

of our residents, visitors and team members. 
 

It is the responsibility of the General Manager and the Heads of Department to ensure team 

members are appropriately dressed whilst on duty or representing the company outside the 

care home. 

 

Procedure 

Care Home Team Uniforms 

• The appropriate, assigned uniform should be worn at all 琀椀mes whilst on duty and 
represen琀椀ng the company. No other uniform is acceptable. Uniform must be clean, 
琀椀dy, ironed and odour free when worn. 
 

• Uniform should be changed into and out of at work, or covered completely when 
travelling to and from work. 
 

• Full length plain black trousers must be worn. Jeans or leggings are not acceptable. 
 

• Team members must not wear addi琀椀onal clothing on the outside of the uniform, 
such as cardigans or jackets whilst working on duty. 
 

• Clothing accessories such as scarves are also not permi琀琀ed to be worn with a uniform 
for health and safety reasons, unless on the grounds of religious belief, whereby a risk 
assessment would be required. 
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• For hygiene reasons the uniform should not be worn if the team member is smoking 
whilst on their break, it must be removed or covered when smoking and replaced 
before returning back to duty. 
 

• Maternity wear is available and should be requested through the General Manager. 
 

• For the preven琀椀on of cross-infec琀椀on, the uniform should not be worn outside of 
Athena Care Homes premises, unless while a琀琀ending to company business. 
 

• The admin team will organise the appropriate uniform and quan琀椀ty for each 
team member with the Care Home Manager’s authorisa琀椀on.  
 

• All requests for addi琀椀onal uniform must be put forward to the admin team to 
raise this with the Care Home General Manager for authorisa琀椀on. 
 

• Upon receipt of new uniform items, all team members will be required to sign 
an 'Acknowledgement of Company Property – Items Received Form'. 
 

• Where a team member's employment with Athena Care Homes is terminated, 
or where a team member transfers to a new posi琀椀on with di昀昀erent uniform 
requirements, all uniforms must be returned to the Admin team of the Care 
Home. 
 

• Team members will be required to replace and pay for any uniforms (including 
name badges) they lose or that are damaged due to carelessness. 

 

Footwear 

• Appropriate footwear for the role must be worn. Maintenance Persons must wear 
black steel-toe capped boots and kitchen team members should wear non-slip 
safety shoes. All other team members must wear black 昀氀at-soled, fully covered 
shoes in care homes. Backless shoes, open toed shoes, sandals, loose-昀椀琀�ng slip-
on shoes, clogs and Crocs are not permi琀琀ed. Trainers may be worn as long as 
they are plain black.  

 

General Appearance 

 

• Hair should be kept neat and well-groomed and team members working in the care 
home must ensure that where their hair is longer than collar length it is 琀椀ed back 
neatly. 
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• All team members are required to be neat, clean, well-groomed and presentable 
whilst at work, whether working on the company's premises or elsewhere on 
company business. 
 

• Team members must change as soon as possible if the uniform or clothing becomes visibly 
soiled or contaminated. 
 

• Team members must have at least enough uniforms available to change each day as this 
enables team member to start each day with a clean uniform. For full琀椀me team members 
this will be 2 tops and 1 top will be provided for part 琀椀me team members.  
 

• To control and prevent the spread of infec琀椀on, Management will ensure that team 
members understand the following best prac琀椀ce while on duty: 
 

❖ Nails must be short, clean and unvarnished. 

❖ Nail extensions, acrylic or gel nails are not permi琀琀ed. 

❖ Wristwatches must not be worn.  No other jewellery should be worn around the wrist. 

❖ Alert bracelets can be worn must be removed from a wrist and a琀琀ached to a lanyard 

or pinned to the uniform.   

❖ Facial piercings must not be worn.  

❖ Rings with stones are not to be worn – only one plain band ring is acceptable. 

❖ Plain stud earrings can be worn. 

❖ One plain nose stud can be worn.  

❖ Necklaces and long or hoop earrings are not permi琀琀ed due to possible hazards for 

residents and team members. 

❖ Arms must be bare below the elbows. 
 

• Any individual concerns in rela琀椀on to the above best prac琀椀ce requirements must be 

discussed on an individual case-by-case basis with the General Manager. 
 

Non-Uniform Wearers 
 

• Where some employees are non-uniform wearers the general principles of this policy 

apply.  As such non-uniform attire will be defined as workwear for this purpose. 

 

• The clothes that team members wear must facilitate good practice and minimise any risk 

to Residents or others.  

 

• Uniforms and workwear must not impede effective hand hygiene and must not 

unintentionally come into contact with Residents during direct care activity. 
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Name Badges 

 

• All team members working in a care home must wear company issued name 
badges. This is to ensure that everyone is easily and clearly iden琀椀昀椀able, which 
will help team members to be more approachable to ensure high standards of 
customer care, professionalism and accountability is maintained. 
 

• The name badge is considered to be part of the uniform and should only be worn 
while on duty. 
 

• Whilst on duty, all team members must wear their assigned uniform and their name badge 
at all 琀椀mes (with the excep琀椀on of Catering team members w h o  a r e  n o t  expected 
to wear a name badge when working in the kitchen).  
 

• Team members will be expected to wear their name badge while represen琀椀ng 
Athena Care Homes away from their normal loca琀椀on. For example, name 
badges will be worn when a琀琀ending training courses, doing pre-admission 
assessments or when conduc琀椀ng escort duty. 
 

• The admin team will order name badges as necessary and will issue these to 
team members when required with management authorisa琀椀on. 
 

Working with Machinery 

 

• If their job brings a team member into contact with machinery, for health and 
safety reasons hair must be kept short or 琀椀ed back at all 琀椀mes and the team 
member must not wear jewellery other than a plain band ring. 
 

Maintenance of Uniforms 

 

It is the team member's responsibility to keep their uniform laundered.   

The fo l l o w i n g  a d v i c e  s h o u l d  b e  fo l l o w e d  w h e n  laundering uniforms at 
home: 

❖ Uniforms should be transported in a plas琀椀c bag 

❖ Uniforms should be segregated from other clothing at all 琀椀mes to prevent 
cross-contamina琀椀on. 

❖ Whites and coloured uniform should be laundered separately to prevent 
migra琀椀on of colour. 

❖ Use a detergent that is suited to the skin type of the team member 

❖ Wash uniforms to the maximum temperature permi琀琀ed by the 
manufacturer's instruc琀椀ons 
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Uniform Care – Infec琀椀on Control 

❖ Uniforms and clothing worn at work should be washed at the ho琀琀est 
temperature suitable for the fabric. 

❖ A wash for 30 minutes at 60ºC removes almost all micro-organisms. 
❖ Washing with detergent at lower temperatures – down to 30ºC – eliminates 

MRSA and most other micro-organisms, including coronaviruses. 
❖ Team members must wash heavily soiled uniforms separately. Separate washing 

will eliminate any possible cross- contamina琀椀on from high levels of soiling and 
enable the uniform to be washed at the highest, recommended temperature 

 

Religious considerations 
 

• Athena Care Homes accepts that members of certain ethnic or religious groups 
may be subject to strict religious or cultural requirements in terms of their 
clothing and appearance. 
   

• Subject to necessary health and safety requirements, the company will not 
insist on dress rules which run counter to the cultural norms of such team 
members. 
 

• This Uniform and Appearance Policy is in place to ensure compliance with all relevant 
codes of prac琀椀ce and government guidance is met whilst remaining sensi琀椀ve to cultural 
and religious beliefs. 
 

 

Failure to comply with the uniform policy 
 

All team members should ensure that they comply with both the Uniform and Appearance 

Policy and the Infection Control Policy in relation to their appearance and hygiene at work. 

If a team member fails to comply with the policy it may result in disciplinary action being 

taken.  

Depending on the circumstances of the case, team members may be required to go home 

and change their clothing upon the instruction of their manager.  In this case the team 

member will not be paid for the period of their absence from work. 

The Uniform and Appearance Policy is non-contractual and may be amended at any time. 


